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Key Elements 

5 face to face training sessions
for property managers 
5 real estate roadshow
presentation and events
Online delivery- webinar
Networking events

 



 

INTRODUCTION TO

THE ROLE OF

SERVICES

 

What we do to support
young people in tenancy

and the benefits of
engaging with services

 

 

UNDERSTANDING OF

YOUTH

HOMELESSNESS

 

Evidence and
documented lived

experience of a young
person 

TRAUMA AWARENESS 

 

 

 

Increasing agents
understanding of the
causes and effects of

trauma and how they
maintain a trauma
informed approach

OTHER BENEFITS

 

 

 

Information of Rent
Choice Youth and other
government subsidies

and supports in place to
assist tenants. 

CALL TO ACTION 

 

 

 

Call to action, for agents
engage with a local

service today

Foot in the Door training
content 

 



 Evaluation- year 1

JUNE 2019

 

Evaluation questions

Are real estate agents satisfied
with the training?
Does FITD contribute to change
in agent knowledge?
What worked well and what
could be improved?

 



 Evaluation- year 1

JUNE 2019

 

Satisfaction- confidence to connect a
tenant with a youth worker (75%)
FITD contributed to change in agent
knowledge of youth homelessness (58%)
Webinar retention rate of 100%

Key Findings



Australian Residential Property
Management Expo

Foot in the Door training was featured at the

national expo which was attended by over

700 property managers over 2 days.

Real Estate Institute NSW
Awards Gala 2019

Yfoundations sponsored and

presented the Community Agent of

the year award in front of an

audience of 800 agents.  



Locations this year will see us delivering in: Bankstown,

Cumberland, Ballina, Newcastle and Wollongong. 

REI roadshow  across NSW 8 locations 

Webinar delivery within the REINSW platform

Internal training for REINSW

 

CONTINUED TRAINING AND PRESENTATIONS

In preparation for the development of future stages, some

areas of the project will be further developed to

understand some of the barriers identified in year 1

FURTHER CONSULTATION

SHS Services, Tenancy Skills Institute, DVNSW, REINSW,

Domain, Realestate.com and other networks. 

GROWING PARTNERSHIPS

Foot in the Door:

year 2

 



Resources



Let's Talk
Reach  Out  to  Us

 

 

 

 

Lauren Brown

Yfoundations

(m) 0432434879 (w) 0283067902

lauren@yfoundations.org.au

www.yfoundations.org.au

 

 

 

 

 


