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FY2017-18 Meeting Summary

Outcomes Community of Practice = Reference Group

Meeting #1, 9am —12pm 9 Nov 2017

During the first meeting the Terms of Reference were confirmed and Phil Borg and Jennie Burrows were
elected as co-chairs. Discussion areas ranged from outcomes collection practices; models and
approaches; researching the evidence base; and gaps and challenges including data bias, outcomes
based commissioning versus outcomes measurement for improved service provision and establishing a
culture of outcomes measurement within SHS.

Soon after this meeting, it was decided that the Outcomes Community of Practice would transition to a
Reference Group. This was the most appropriate action considering the need for the Industry
Partnership to draw on the group for consultation and advice regarding the Outcomes project in the
Workforce Development Strategy. Meeting #2 and #3 were both of the Outcomes Reference Group.

The Terms of Reference were amended.

Meeting #2, 9am — 12pm 28 Feb 2018
See meeting minutes on Homelessness NSW website

Meeting #3, 9am —12pm 17 May 2018
See meeting minutes on Homelessness NSW website



