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HERN RIVERS COMMUNITY GAT
RIGINAL HELPING HANDS SER

hat reform Is required t
hance service delivery




CONFLICTING CULTURAL VALUES!

 Facts rather than feelings and personal
relationships

* Impersonal communications




CLIENTS/FAMILIES FROM ABORIGINAL
CULTURAL BACKGROUNDS PLACE HIGH
VALUE ON:

NOT



Accept: the family’s beliefs, values, and practices, even if
you don’t agree;

Learn: about the culture of the community and the individual

client/families you serve, and remember to ask questions
rather than assume;

Explain: to client/family’s why you need relevant information,
why time and appointments are important, and how the
iIndividual/family will benefit;

Respect: the client/family’s cultural ideas, beliefs, values,

and practices, find culturally appropriate ways to show
respect;

Train: and educate to enhance understanding, ignorance is a
barrier to accomplishing service support outcomes
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